Event Information

Event Title
The Power of Words

Site

LRCC

City, State & Zip
Middletown, VA 22645

Virginia SBDC

Management Training Report

Start Date Start Time
10/20/2023 9:00:00 AM
End Date End Time
10/20/2023 10:60:00 AM
Sessions Total Hours

1 1

Center & Event #:

70-2023-12

Program Event Status
SBDC Verified
Sub-Program Reviewed By

Not Set ckriz

Entry Person & Date
ckriz on 11/27/2023 8:16:56 PM

Event Topic Program Format Language
Human Resources/Managing Employees English
Nennber of Affendees
Taotal Attendees In Business 6 Active Duty 0 Asian 0 Native Amer, 0
11 Disabled 0 Veterans 0 Black 2 Pacific IsInd. 0
Underserved Women 9 Service Disabled Vet. G North African 0 White 8
9 LGBTQ 0 Reserve/Nat. Guard 0 Middle Eastern 0 Hispanic 0
Spouse of Military 0
Member
Resources Participating
[ senc [T Educational Institution [ ©nline Training Resource SBA Office: None
] scere (] Chamber of Commerce [[] sBA District Office Other Govt. Agency: None
O wec ([ Trade or Professional Assoc, [J Native American Center Other: None
|:] vBOC [____] For-Profit Organization
Attendee Fess Fae Distribution
Attendee Count: Full Fee # Discount Fee # No Show # No Fee # SEDC SCORE
0 1] 11 $0.00 $0.00
Fee income $ Full Fee $ Discount Fee $ No Show $ WBC SBA
$0.00 $0.00 $0.00 $0.00 $0.00
Other Income § Other $ Total Fees Collected Co-Sponsor Total Distribution
$0.00 $ 0 $0.00 $ 0

Event Notes

Public Informeation

Standard Fee $
$0.00
Alternate Fee $
$0.00

Web Info: Address,Directions, URL, etc.

Misc, Public Information



Power Up Your Business Conference
The Power of Words Breakout Session

Friday, October 20, 2023
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Power Up Your Business Conference
The Power of Words Breakout Session

Friday, October 20, 2023
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Bio for Session: The Power of Words

Jeff Nicely is our Small Business Development Center's Social Media expert with a
passion to transform small businesses. His 8 years of work here led him to become a
life coach in training with New York Times bestselling authors and coaches, Jay
Shetty and Mark Waldman. With a focus on reducing workplace stress, boosting
productivity, and fostering meaningful client/customer connections, Jeff harnesses
the profound power of Compassionate Communication which he will share with us
today. Let's welcome Jeff to unlock our full potential and create thriving, harmonious
workspaces.






The strategies are:

1. R
2. Stay
3. Culiivate

B

Increase
Reflect on your
. Access a

o

(@)

7. Observe
8. Express

9. Speak
10.Speak
11.Speak
12.Listen

Today we will focus on 5 Communication Strategies:

Be
Increase
Speak
Speak
Listen

Sl

Please follow us:

Facebook: www.facebook.com/LaurelRidgeSBDC
Linkedin: www.linkedin.com/in/laurel-ridge-small-business-development-center/

(2)



SBDC

Summary of Training Evaluations

(Attach to Form 888)

Title of Training: The Power of Words

Date Offered: 10/20/2023

Location: Middletown

Analysis of Responses to Question #5: "Overall, the training was worth my time and investment."

From ALL Evaluation Forms:

MNumber of check marks in Celumn 1 (Strongly Agree)
Number of check marks in Column 2 (Agree)
Number of check marks in Column 3 (Undecided)
Number of check marks in Column 4 (Disagree)
Number of check marks in Column 5 (Strongly Disagree)
TOTAL SCORE
Total Number of Forms Received 21
Total Number of Attendees 21
Percentage of Response 100%
Total Number of Forms Received 21{b) X 5 =

Divide (a) by (c)

Bivide (a} by (b)

EVALFORMXLS

KX XXX
@R W RO

100

wouonon
[

104 (a)

105 Maximum Score (c)

99% Level of Satisfaction

4,95 Average Score



AMERICAT

LAUREL RIDGE

Name of Training Class The Power of Words
Date 10/20/23

l.ocation

Middletown. VA

S

SBDC Training Course Evaluation

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to
evaluate our training program.

Please indicate one response on each line.

knowledge of the subject matter.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working /

2. The seminar environment was
conducive to my learning.

3. The handouts were helpful.

4. The presenter was
knowledgeable on
the subject matter.

Jeff Nicely

v
v
v

5. Overall, the training was worth my
time and investment.

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working I
knowledge of the subject matter. X
2. The seminar environment was A
conducive to my learning. J/\
3. The handouts were helpful. &

4. The presenter was Jeff Nicely

knowledgeable on x X X

the subject matter.

5. Overall, the training was worth my ¢
time and investment. K

Additional comments: | }
o ‘ﬁt e pvere e L e an e emay
b ?7*) (o + Lol

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words

Date
Location

10/20/23
Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

—

2. The seminar environment was
conducive to my learning.

3. The handouts were helpful.

v
e

4. The presenter was
knowledgeable on
the subject matter.

Jeff Nicely

—

5, Overall, the training was worth my
time and investment.

v

Additional comments:

What other topics you would like to see offered?
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Name of Training Class The Power of Words
Date 10/20/23

Location

Middletown. VA

SBDC Training Course Evaluation

Your response to this form is very important to us as we strive to bring you the highest quality fraining
available. The information you provide is anonymous and confidential and will be used collectively to
evaluate our training program.

Please indicate one response on each line.

Strongly
Agpree

Agree

EUndecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my leaming.

3. The handouts were helpful,

4, The presenter was
knowledgeable on
the subject matter,

Jeff Nicely

v~
e
e

\

5. Overall, the training was worth my
time and investment.

N\

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working
knowledge of the subject matter.
2. The seminar environment was \/
conducive to my learning.

3. The handouts were helpful.

4. The presenter was Jeff Nicely
knowledgeable on
the subject matter.

5. Overall, the training was worth my
time and investment.

Additional comments:

/ﬁ/d’ a Boc feit BuSitexS CondC ///Lwﬁ/é@ U ]% 5/«!5

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was \/
conducive to my leaming.

3. The handouts were helpful.

4, The presenter was Teff Nicely
knowledgeable on
the subject matter.

time and investment.

5. Overall, the training was worth my /

Additional comments:

HQHDPOJ\ \‘MO gﬂ P L"’}O\;‘\} ARV CX) [T A m‘( ﬁ-‘\fnm - _
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What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working
knowledge of the subject matter. v
2. The seminar environment was
conducive to my learning. v
3. The handouts were helpful.
\/‘
4. The presenter was Jeff Nicely
knowledgeable on
the subject matter. v
5. Overall, the training was worth my o
time and investment.

Additional cormments:

J/LMJL “Wow_ - /)C&’D'/LM& J—?‘V kel ér MW

il Y o St e ww,%

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words

Date
Location

10/20/23
Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly

Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working P
knowledge of the subject matter. Pl

2. The seminar environment was
conducive to my learning.

-

3. The handouts were helpful.

4. The presenter was
knowledgeable on
the subject matter.

Jeff Nicely

5. Overall, the training was worth my
time and investment.

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

{

2. The seminar environment was
conducive to my learmning.

¥

3. The handouts were helpful.

X
4. The presenter was Jeff Nicely
knowledgeable on /(
the subject matter.
5. Overall, the training was worth my
time and investment. X

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my fearning.

4. The presenter was Jeff Nicely
knowledgeable on
the subject matter.

v

-
3. The handouts were helpful. /
/

5. Overall, the training was worth my
time and investment. /

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words

Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my learning,

3. The handouts were helpful.

4. The presenter was Jeff Nicely
knowledgeable on
the subject matter.

NI

5. Overall, the training was worth my
time and investment.

N\

Additional comments:

T X Hin‘]’ (

]

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strengly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working
knowledge of the subject matter. N
2. The seminar environment was
conducive to my learning, N
3. The handouts were helpful, \
4, The presenter was Jeff Nicely
knowledgeable on
the subject matter, N
5. Overall, the training was worth my
time and investment. N

Additicnal comments:

0l s neradible !

What other topics you would like to see offered?




e,

AMER&CA‘&(S

RGINIA

LAUREL RIDGE

SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working
knowledge of the subject matter. v
2. The seminar environment was
conducive to my learning. v
3. The handouts were helpful.
V,/
4. The presenter was Jeff Nicely
knowledgeable on
the subject matter. e
5. Overall, the training was worth my »
time and investment. v

Additional comments:

(7"’[—5“‘"6 SL8S iy / L Joe k& 'fzf'fidtlfcf v ::'/22 41 ng/ Jo
. )

Nelp impirve  p Specielleg 10:i4h listning. Tk o |

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my leaming,

3. The handouts were helpful.

4. The presenter was Jeff Nicely
knowledgeable on
the subject matter.

\3\\

5. Overall, the training was worth my
time and investment.

\

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree / Agree Undecided Disagree Disagree
1. The seminar gave me a good working
knowledge of the subject matter. l
' 7
2. The seminar environment was
conducive to my learning. !
3. The handouts were helpful. /
v

4. The presenter was Jeff Nicely

knowledgeable on
the subject matter. \

5. Overall, the training was worth my
time and investment. ‘.

Additional commentsy / /

L celldt,

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middietown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working
knowledge of the subject matter. \/
2. The seminar environment was
conducive to my learning. \/
3. The handouts were helpful. /
4. The presenter was | Jeff Nicely
knowledgeable on
the subject matter. \/
5. Overall, the training was worth my /
time and investment.

Additional comments:

el 0Yesent » nteractive Y et praciccd wihar e was
raching 4 allowed ghifts 4 questions. witling fo_inferact

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1, The seminar gave me a good working
knowledge of the subject matter. v

2. The seminar environment was
conducive to my learning.

vd

3. The handouts were helpful.

4. The presenter was Jeff Nicely
knowledgeable on
the subject matter.

5. Overall, the training was worth my
time and investment.

Additional comments:

‘What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our fraining program.

Please indicate one response on each line.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

v

2. The seminar environment was
conducive to my learning.

3. The handouts were helpful.

4. The presenter was Teff Nicely
knowledgeable on
the subject matter.

v
v
-

5. Overall, the training was worth my
time and investment.

_/

Additional comments:

Low Jelfs enerq ¢ ond posefivil.

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working /
knowledge of the subject matter. l
2. The seminar environment was |
conducive to my leaming. u
3. The handouts were helpful. (/
4. The presenter was | feff Nicely
knowledgeable on [/
the subject matter.
5. Overall, the training was worth my \//-.
time and investment.

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly
Agree

Agree

Undecided

Disagree Disagree

Strongly

1. The seminar gave me a good working
knowledge of the subject matter.

7

2. The seminar environment was
conducive to my learning.

W

3. The handouts were helpful.

/

4. The presenter was | joff Nic ely
knowledgeable on
the subject matter.

5. Overall, the training was worth my
time and investment.

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class The Power of Words

Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly
Agree

Agree

Endecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my leaming.

3. The handouts were helpful.

v
-
]

4. The presenter was Jeff Nicely
knowledgeable on
the subject matter.

5. Overall, the training was worth my
time and investment.

Additional comments:

What other topics you would like to see offered?




