Virginia SBDC

Management Training Report

Event Information Center & Event #: 70-2023-5
Event Title Start Date Start Time Program Event Status
Power Up - Creating Culture 10/20/2023 10:00:00 AM SBDC Verified
. End Date End Time Sub-Program Reviewed By
Site 10/20/2023 11:00:00 AM Not Set ckriz
M-lddletown -LRCC Sessions Total Hours Entry Person & Date
City, State & Zlp 1 1 ckriz on 11/27/2023 7:10:29 PM
Middletown, VA 22645
Event Topic Program Format Language
Human Resources/Managing Employees English
Number of Atlendees
Total Attendees in Business 2 Active Duty 0 Asian 0 Native Amer.
6 Disabled 0 Veterans 0 Black 0 Pacific Isind.
Underserved Women 5 Service Disabled Vet. 0 North African 0 White
5 LGBTQ 0 Reserve/Nat. Guard 0 Middle Eastern a Hispanic
Spouse of Military 0
Member
Resources Participating
SBDC Educational Institution [ ©nline Training Resource SBA Office: None
(] score Chamber of Commerce [J sBA District Office Other Govt. Agency: Nonhe
Mwsec [[] Trade or Professional Assoc. [] Native American Center Other: None
J vsoc (3 For-Profit Organization
Aftendee Feas Fee Distribution
Attendee Count: Full Fee # Discount Fee # No Show # No Fee # SBDC SCORE
1] 0 8 $0.00 $0.00
Fee Income $ Full Fee $ Discount Fee $ No Show $ WBC SBA
$0.00 $0.00 $0.00 $0.00 $0.00
Other Income $ Other $ Total Fees Collected Co-Sponsor Total Distribution
$0.00 $ 0 $0.00 $ 0

Event Nofes

Public Information

Standard Fee §
$0.00
Alternate Fee $
$0.00

Web Info: Address,Directions, URL, etc.

Misc. Public Information

[so R & I = R ]



Power Up Your Business Conference
Creating Culture Breakout Session

Friday, October 20, 2023
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Bill and Sandy Long, are owners of the Auto Care Clinic, an independent auto repair shop
located in Warren County, Virginia. Established in 1993, the Auto Care Clinic is celebrating its
30th year!

In March, 2022, Bill and Sandy purchased their second auto repair shop, Kibler’s Garage. now
Kibler’s Auto Care Clinic, located on Main Street, Woodstock.

Combined, their businesses employ a team of 24 full-time employees.

Bill, an ASE Master L1 Technician and Licensed State Inspector, has over 43 years automotive
repair experience. There’s nothing that Bill can’t fix! A former firefighter/paramedic for
Warren County, Bill was also a member of the Front Royal Rotary Club where he received 3
Paul Harris Fellow awards.

Sandy, a former Paralegal, obtained her Associates Degree in Business Management, Summa
Cum Lauda, at the age of 50 from Lord Fairfax Community College, now referred to as Laurel
Ridge. She joined Bill full time in the business 7 years ago. Sandy is also a recipient of the
Paul Harris Fellow award.

Known for always supporting great causes and giving back to their community, in November,
2019, Bill and Sandy formed a ministry called, Cars Changing Lives. To date, they have given
away 46 vehicles to candidates in Warren, Clarke, Frederick, Page, Rappahannock, and
Shenandoah Counties.

Bill and Sandy celebrated their 30" Wedding Anniversary earlier this year. They have two
children, Jordan, an undergrad student at Virginia Tech; and Will, a graduate of Bridgewater
College, who is manager of their Front Royal store. They are proud first-time grandparents to 6-
month-old, Charlotte Anne!



SBDC

Summary of Training Evaluations
(Attach to Form 888)

Title of Training: Creating Employee Culture
Date Offered: 10/20/2023
Location: Middletown

Analysis of Responses to Question #5: "Overall, the training was worth my fime and investment."

From ALL Evaluation Forms:

Number of check marks in Column 1 (Strongly Agree) 10 X 5 = 50
Number of check marks in Column 2 (Agree) 2 X 4 = 8
Number of check marks in Column 3 {Undecided) 0 X3 = 0
Number of check marks in Column 4 (Disagree} X 2 =
Number of check marks in Column 5 (Strongly Disagree) X1 =
TOTAL SCORE 58 (a)
Total Number of Forms Received 12
Total Number of Attendees 13
Percentage of Response 92%
Total Number of Forms Received 12 (b) X 5 = 60 Maximum Score (c)

It

Divide (a) by (c) 97% Level of Satisfaction

Divide (a) by (b}

4.83 Average Score

EVALFORMXLS
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SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my learning.

"
/
3. The handouts were helpful. /

4. The presenter was Bill & Sandy
knowledgeable on

; Long
the subject matter.

5, Overall, the training was worth my /

time and investment.

Additional comments:

("T pok \XC/D

What other topics you would like to see offered? Q \\/\S\’ ()\ {N «-H\D %\6«5 W R
PE LS [ pravoe e <, 4 0




AMERICA

S

LAUREL RIDGE

SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
. Agree Agree Undecided Disagree Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my learning,

3. The handouts were helpful.

4. The presenter was Bill & Sandy
knowledgeable on Long
the subject matter.

5. Overall, the training was worth my
time and investment.

< N sk

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture
Date 10/20/23 '
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our fraining program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was /

conducive to my learning.

3. The handouts were helpful.

4, The presenter was | Rijl & Sandy

knowledgeableon | 1o

the subject matter. & /
5. Overall, the training was worth my /

time and investment.

Additional comments:

Huad Voﬁorb soaww’ +0 see. how om w/w -
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What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our fraining program.

Please indicate one response on each line.

Strengly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working f
knowledge of the subject matter.
2. The seminar environment was
conducive to my leaming. >d
3. The handouts were helpful. \ﬁ
4, The presenter was Bill & Sandy !
knowledgeable on Long =
the subject matter.
5. Overall, the training was worth my
time and investment. 7@

Additional comments:

What other topics you would like to see offered?




Name of Training Class Creating Employee Culture
10/20/23

Location Middletown. VA

Date
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SBDC Training Course Evaluation

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our fraining program.

Please indicate one response on each line.

Strongly

: Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me 4 good working [/
knowledge of the subject matter,
a
2, The seminar environment was /
conducive to my leaming.
3. The handouts were helpfial. e

4. The presenter was
knowledgeable on
the subject matter.

Bill & Sandy
Long

5. Overall, the training was worth my
time and investment.

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working ‘/
knowledge of the subject matter.
2. The seminar environment was /
conducive to my learning. |
3. The handduts were helpful. /,
4. The presenter was Bill & Sandy
knowledgeable on Long )
the subject matter.
5. Overall, the training was worth my :
time and investment. .g/

Additional comments:

™y
i " \ 3 L ¥ i
Q \\ el *o s \2 Ql("f‘*”. { toothn{ N W 5 T

o
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What other topics you would like to see offered?




Name of Training Class

Location
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Date 10/20/23

Middletown. VA

S

Creating Employee Culture

SBDC Training Course Evaluation

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to
evaluate our training program.

Please indicate one response on each line.

Strongly
Apree

Agree

Undecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my learning.

v
v

3. The handouts were helpful.

4, The presenter was
knowledgeable on
the subject matter.

Bill & Sandy
Long

v

5. Overall, the training was worth my
time and investment.

v/

Additional comments:

What other topics you would like to see offered?




Name of Training Class Creating Employee Culture
10/20/23

Location Middletown. VA

Date

e

AMERICAS

LAUREL RIDGE

S

SBDC Training Course Evaluation

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to
evaluate our training program.

Please indicate one response on each line.

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

X

2. The seminar environment was
conducive to my learning.

Y

3. The handouts were helpful.

N [y

4. The presenter was
knowledgeable on
the subject matter.

Bill & Sandy
Long

i

5. Overall, the training was worth my
time and investment.

Additional comments:

What other topics you would like to see offered?




T

AMERICASS

LAUREL RIDGE

SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture

Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working /
knowledge of the subject matter.
2. The seminar environment was
conducive to my leaming. v/
3. The handouts were helpful.
4. The presenter was Bill & Sandy
knowledgeable on Long
the subject matter. /
5. Overall, the training was worth my \/
time and investment.

Additional comments:

Y\W\XL?J( d@\'\b\-

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working
knowledge of the subject matter. v
2. The seminar environment was
conducive to my learning. Vo
3. The handouts were helpful. v/
4, The presenter was Bill & Sandy
knowledgeable on Long
the subject matter.
ot
5. Overall, the training was worth my
time and investment. w

Additional comments:

_7/)£i’/jl L/ﬁl/f’ Zjﬂlf/j 7{“’{ Q/)-‘ﬁ/"/“? L/[)Lf _Jf_.)([)_uf/ criee s 310/)‘/1 US/
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for Yoo Lorgrats on goor

What other topics you would like to see offered? S SS |
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SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture
Date 10/20/23
Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training program.

Please indicate one response on each line.

Strongly Strongly
Agree Agree Undecided Disagree Disagree
1. The seminar gave me a good working
knowledge of the subject matter. /
2. The seminar environment was /
conducive to my learning. 2

3. The handouts were helpful.

4. The presenter was | Bjjl & Sandy

knowledgeable on Long
the subject matter. /

5. Overall, the training was worth my /
time and investment.

Additional comments:

What other topics you would like to see offered?
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SBDC Training Course Evaluation

Name of Training Class Creating Employee Culture

Date 10/20/23

Location Middletown. VA

Your response to this form is very important to us as we strive to bring you the highest quality training
available. The information you provide is anonymous and confidential and will be used collectively to

evaluate our training prograim.

Please indicate one response on each line.

Strongly
Agpree

Agree

Undecided

Disagree

Strongly
Disagree

1. The seminar gave me a good working
knowledge of the subject matter.

2. The seminar environment was
conducive to my leamning.

3. The handouts were helpful.

4, The presenter was Rill & Sandy
knowledgeable on Long
the subject matter.

< | << <«

5. Overall, the training was worth my
time and investment.

v

Additional comments:

Graat +0g oo 1 “pravordehOn

—Thanks < much !

What other topics you would like to see offered?




